POS MOBILE

software®
solutions

Hospitality

REINVENT THE CUSTOMER EXPERIENCE

TCA Innsist® POS Moévil is a must have mobile extension of the Point Of Sale system that allows revenue centers to be delivered

directly to the guest anywhere inside the property.

Increases selling opportunities, optimizes staff eficiency and scales the quality of service delivered to guests, fostering positive

experiences and long-term relationships.

GUEST CENTRIC

Enables excelling experiences that surpass guests
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LOPEZ RUEDA, MARINA EVA

Arrival: 2017/07/25 Departure: 2017/09/22 Room: 50201
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Increases operational efficiency in revenue centers, adds

© 400 ORoER n—_ value and fosters the quality of service and boosts selling

opportunities.
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SIMPLIFIED REMOTE ORDERING

Simplifies table management, allowing to efficiently manage orders and boost income generated through revenue centers by

delivering a faster, consistent and more effective service that exceeds guests’ expectations.
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FEATURES

Search by item

Search by guest

Take and send orders to the

corresponding area

Repeat orders

Orders through
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L search Guests Q lope: X
Name Room Type Credit Plan

LOPEZ GARCIA SERGIO 53214 NOR cc MANUAL - NO

LOPEZ RUEDA. MARINA EVA 50201 NOR sc BASE -NO

LOPEZ JORGE 53208 uva e BASE - PC

cc BASE - PC

LOPEZ, JORCE A 52212

Guests found: 4
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REMOTE AND AUTOMIZED
TABLE MANAGEMENT

Manages and administrates efficiently and remotely all processes related to tables in one or more revenue centers.
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FEATURES

Table assigment

Full remote table management =]

Real time table display

Add table
Billing
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Guest name: LOPEZ GARCIA SERGIO
Folio: M382 O

Pay form: MASTER

Credit: $9491.82

Balance: $127.78068

Indications:

Arrival: 2018/10/31 Departure: 2018/11/02 Room: 53214 Type: NOR Plan: MANUAL - NO
Additional:

DREAMS DOMINICUS LA ROMANA

Room: 5

TCA

LOPEZ GARCIA, SERGIO
Type: NOR
Arrival: 2018/10/31 Departure: 2018/11/02 Additional: Room: 53214

Add table

Plan: MANUAL - NO

Table

Per. Food Per. Beverages
1 1

Room Folie

53214 1382 0
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Folio: 11289 1

TENEYUCA, LAURA LOUISE
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CLOSE BILLING

DREAMS DOMINICUS LA ROMANA

Check: 188 Waiter: TCA Room: 57210
Product Quantity Price
Consumed $0.00
Subtotal $0.00
Taxes $0.00
Included Tip $0.00
Tip Percent v %
TOTAL $0.00
Per. Food Per. Beverages
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ALL INCLUSIVE
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3 MANAGEMENT BY DIFFERENT
OPERATIONAL LEVELS

Boosts control in revenue centers by allowing a clear visualization and a better management of operations through different depth
levels.
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TCA SMART HOSPITALITY ECOSYSTEM

nﬂ'/\.l]ﬂ Sales & Marketing
= CRM
= Loyalty
= Guest Mobile App
= PMS - Clients Rates Negotiations

zz:z| Reservations

= Property Management System (PMS)
= Event & Group Management (EGM)
= Guest Mobile App

= Contact Center Reservations

% Rooms Division
= Property Management System (PMS)
= Guest Mobile App
= Web Check In
» Frontdesk Mobile App
= Guest Mobile App
= Event & Group Management (EGM)
= Vacation Club & Timeshare
= Management (VCTM)

? Food & Beverage Front of the House

= Point Of Sale Restaurants & Bars (POS)
= POS Hostess

= POS Digital Menu

= Event & Group Management (EGM)

@ Spa & Recreation
= Spa Management System (Spa)
= Spa Concierge Mobile App
= Memberships Management

= Club Areas Management
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Retail

Point Of Sale Giftshop (POS-Gs)
Point Of Sale Grocery Store (POS-GS)

Events
Event & Group Management (EGM)

Marketing

Property Management System (PMS)
Frontdesk Mobile App

Frontdesk Kiosk

CRM

Loyalty

Administration & Finance

Financials

Payroll & Human Resources

Payroll System

Purchasing

Purchasing System

IT Office

Reporting Services
Guest History
Interfaces Monitor

Data Distribution System

Business Intelligence & Analytics
Analytics Financials

Analytics Reservations & Occupancy
Analytics Purchasing

Analytics Food & Beverage

Analytics Guest History



POS DESKTOP INTEGRATION FOR

PRECISE REPORTING

Collects information from different revenue centers and feeds the central POS system, unifying the information to allow an accurate

analysis and precise decision making.
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Innsist POS MOBILE

REQUEST A DEMO

ventas@tca-ss.com +52 (81) 8288-1130 tcass.com TCASoftwareSolutions tcasoftwaresolutions
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www.tcass.com/contacto
www.tcass.com
www.facebook.com/tcasoftwaresolutions
www.linkedin.com/company/tcasoftwaresolutions



